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Project Questionnaire
These questions allow me to understand better your business and what your website 
needs to do. Answering these questions will also help you to better understand what 
you want from your website and how it fits into your business objectives. 

Please only answer the questions that you feel are relevant to your project but 
please provide as much information as you can to ensure that  we’ll work out the 
right solution for your company.

Please email the completed document (feel free to attach any additional materials) 
graphicstoweb@gmail.com 
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The Basics
1. What is the name of your company?

2. Briefly describe your company and the concept, product or service your site will  
 provide.

3. What services are you interested in?
 a. [ ]  New website
 b. [ ]  Redesign of an existing site
 c. [ ]  Review of an existing site for improvements
 d. [ ]  Online marketing
 e. [ ]  Maintenance services

4. Do you currently have a website? If so, what is the URL?

5. If you already have a website are there any areas of the site that you feel could be  
 improved or are not meeting your business goals?

6. Do you have any competitors’ websites you like or dislike?(provide URL’s)

7. Who are the main contacts for this project? Who has final approval?
 Please list names, email addresses and phone numbers.

8. When do you expect the project to start and when does it need to be completed? Are  
 there specific reasons for these dates?

9. Your budget dictates how much time we can devote to your website. 
 What is the budget for this project?
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Objectives & User
1. Which adjectives describe the way you would like the site to look and feel.  
 For example, simple, clean, modern, elegant, classic, young, fresh, edgy,  
 corporate etc.  

2. Do you have a colour scheme in mind? If so, please describe.

3. Estimated number of pages will your website have required?

4. Do you require online purchasing facilities (shopping cart and payment  
 processing facilities)?

  a. [ ]  Yes
  b. [ ]  No

5. Will all photos be supplied by you or is stock photography required?

  a. [ ]  Yes, I will supply all photos
  b. [ ]  No, I need stock photography

6. Would you provide text for each page in digital format?

7. Please describe any other required features. For example: flash animations,  
 interactive maps, audio or video, etc.

8. Does your website need to be up-to-date? How frequently will the content of  
 your site change?
  a. [ ]  Daily
  b. [ ]  Weekly
  c. [ ]  Monthly
  d.[ ]  Yearly
  e. [ ]  Rarely

9. Describe the average visitor to your website. Age, gender, occupation, how often   
 does he visit your site and why, etc.

10. What is the primary and most important activity your visitors carry out on your  
 web site? For example: get information about your products, make purchases,  
 subscribe to mailing lists, etc.

11. Will you need an e-commerce system?

12. Do you want Search Engine Optimizer (SEO)?

Each project is unique.  So please provide any extra information you I should know, outline 
any ideas you may have for your site.

Thank you for your interest and the time you took to complete this questionnaire.


